
 

SAFEGUARDING POLICY 
 
Refugee Rights Europe recognises its responsibility in ensuring and promoting a safe 
environment and working practices for our staff, volunteers and others who come into 
contact with our work. Through our work with refugees and displaced people, we may be in 
regular contact with individuals for whom we have an obligation to ensure adequate 
protection.  In our context, these will fall into two categories: 

● Young people who are under 18 and protected in law by the Children Act; and 

● adults, many of whom may be vulnerable and are protected in law by the Safeguarding 

Vulnerable Groups Act 2006 

A vulnerable adult is any person aged over 18 who is, or may be, unable to protect themselves 
from harm or exploitation.  This may be for reasons of physical or mental impairment, age, or 
illness.   
 
Through our position in supporting refugees through our advocacy and communications 
work, we recognise that background experiences together with societal marginalisation and 
stigma may also contribute to vulnerability.   
 
Although we are not undertaking ‘regulated activity’ with either young people or vulnerable 
adults which would require our staff to undergo specific vetting procedures in accordance 
with the Safeguarding Vulnerable Groups Act 2006 (for example, Disclosure and Barring 
Service checks), we acknowledge our responsibility to ensure our operational environment 
protects vulnerable groups and individuals and manages risks posed to them and our staff. 
 
Through our Safeguarding policy we intend to confirm our commitment to safeguarding and 
ensure a framework for staff in their dealings with vulnerable adults and young people. This 
policy applies to all paid staff, volunteers, interns, or anyone working on behalf of Refugee 
Rights Europe.  Where appropriate we will share this policy with individuals and groups who 
are not employees (e.g. freelance contractors) but may be working closely with young people 
and/or adults who may be vulnerable.  For the purposes of this policy, the term ‘staff’ will 
include all the groups mentioned above. 
 
Codes of behaviour 
 
Refugee Rights Europe staff may encounter young people and adults who may be vulnerable 
in a range of situations and locations including our office, at events, during field visits, and in 
a variety of other settings.    
 
Due to the varied nature of our work it is impractical to set out definitive guidance that will 
cover each particular set of circumstances.  However, for the avoidance of any doubt the 
principles of behaviour set out below should be applied in all situations.   
 
When working with young people and adults who may be vulnerable staff should be mindful 
of professional boundaries and careful not to engender or give the impression of inviting 



 

personal dependency. In particular, staff should avoid behaviours which could be 
misconstrued, examples of which include (but are not limited to): 

● being alone with a young person/vulnerable adult away from others.  

● inviting a young person/vulnerable adult to his/her own home.  

● taking a vulnerable adult alone on car journey. 

 
For the safety of vulnerable adults and young people, staff should never  
● Abuse, harm or place a young person or vulnerable adult at risk of harm.  

● Make sexually suggestive comments to or about a young person or vulnerable adult. 

● Form inappropriate relationships with young people or vulnerable adults. 

● Give/lend money to, or borrow/accept money from young people or vulnerable adults.  

 

This list is not exhaustive but is indicative of behaviour that would be unacceptable. Staff 
breaching these standards of behaviour may face disciplinary action.  
 

What to do if you have safeguarding concerns 
 
All staff have a responsibility to act on concerns they may have in relation to the safeguarding 
of others. A concern is likely to relate to the possibility of harm or exploitation.  Signs of this 
might be:  

● Sudden unexplained or worrying changes in behaviour 

● Physical signs or symptoms that may be indicative of abuse (emotional, sexual, 

 physical or neglect) 

● Worrying remarks or explicit allegations made 

● Exposure to potential risk of harm 

Individual staff must not investigate and are not required to substantiate concerns, but must 
refer their concerns in all cases.  
 
If you are concerned about a young person or vulnerable adult, or you witness inappropriate 
behaviour you should raise this with the Executive Director in the first instance. This includes 
concerns or suspicions you have about abuse or risk of abuse, as well as allegations or 
disclosures which have come to your attention.   
 
Refugee Rights Europe will ensure all safeguarding concerns are acted on and information 
shared with relevant external agencies who need to know. 
 
This policy will be kept under review and updated in line with changes to legislation and/or 
our operational arrangements. 
 
End of policy 
 


